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Survey Process | Description of Major Enhancement

» Complete directly in ACO (LTCSP PG Step 1)
» PBJ data available in a new CASPER report (Step 6)

» New initial pool and investigative areas
v' Trauma informed care/culturally competent
v' Antibiotics (Steps 13 & 20)
v" New diagnosis of schizophrenia with an
antipsychotic for older adults (Steps 13 & 17)
v" Facility and resident-initiated discharges (Steps
13 & 17)
Binding arbitration
Compliance and ethics (Step 21)
Extended (training requirements)
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Binding arbitration is a new facility task (Steps 12 & 20)
Water management is now part of infection control (Step
20)
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Redesigned to increase the ease in selecting residents
(LTCSP PG Step 17)

Ensure investigations aren’t missed

Click on 0’s to make sure all areas are sampled

Adjust oversampled care areas to manage the workload
Increase the sample size by including triggered facility
tasks to manage the workload
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Use the new investigation assignment screen (Step 17)
to

v’ easily balance the workload

v ensure all areas are assigned

Team members can now follow along after receiving the
data (Steps 15 & 21)

New enforcement fields to identify singular event with date
and 1J start and end dates (Step 23)

Redesigned FMS Report to improve the quality of feedback
for state agencies (LTCSP Comparative PG Step 29)




